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Violence victimization Is
common and underreported.



Thus, victim/survivor
voices can get lost In
system response.



The purpose of this communépgaged needs
assessmentwasuan der st and cr i me
perceptions of justice and carseekingto inform
strategies for serving the nuanced and multiple needs
crime victims in Michigan.



Phase I: Confidential Qualitative
Interviews (n=25)

A Recruitment
A Outreach w/ VOCAfunded agencies in Michigan
A Network of victim advocates in prosecuting attorney
offices
A Sample
A Primarily from Western, Mid, and Northern Michigan

A Predominately White

A Interviews
A Short and longeerm needs
A Service seeking; supports and challenges
A Perceptions of justice




Phase Il: Anonymous Surveys (n=71)

A Recruitment (March-September 2020)
A Outreach w/ VOCAfunded agencies in Michigan

A Network of victim advocates in prosecuting attorney
offices

A Podcast/radio show in Northern Michigan

A Sample

A Predominately Black; 80% women:tiwals between 25
and 44 years old

A Focus:

A Perceptions of justice, accountability, and their desired
outcomes in the aftermath of crime

A Mental health and caseeking




1. For victims/survivorsaccountability
was defined as the people who harmed
them acknowledging the harm they
caused and taking personal
responsibility for their behavior.

Main
2. Vi ct i ms Opgesaptionsiofv or s 0

FlndlngS justicewere nuanced.

3. Safetywas a fundamental dimension of
justice for victims/survivors.




4. Victims/survivors described
numerousnental health and
relational impact# crime, but
formal service utilization was low.

Main
Fl nd | ngs 5. Victim service professionals

emphasized the needcenter the
victim/survivor, their preferences,
and their perceptions of safety.




For victims/survivors, accountability was
defined as the people who harmed them
acknowledging the harm they caused and
taking personal responsibility for their
behavior.




Accountabllity

OAccountability
the harm you have caused, whethe
that harm was done intentionally ol
unintentionally. This means
verbalizing that you understand yol
have harmed another person and
acknowledging the impact your
decisions had on others. Another
meaning of taking accountability Is
changing the behavior that caused
har m. O

d survey respondent



Few
victims/survivors
felt like people
who harmed them
were held
accountable.

oln my case, accoul
happened. He was not held accountable
for his crime, for his actions.
Accountability is admitting you did
something. Standing up and being hones
about 1 t. Youore (goc¢
you grabbed that knife and you went
out si de. But you dc¢
you stabbed him? Accountability is taking

responsi bi 1 ty. Adi
wrong. And facing your punishment. The)
took a |1 fe. A | 1f.

d mother of a homicide victim



Vi ctil ms’ /pereeptionsofor s
Justice were nuanced.




Perceptions of
justice were
nuanced.

ol wanted him to know
t hat he coul dnot [ hurt
help. | find it really hard not to make excuses

for him still. | just want him to go away. | was

so conflicted about, am | even doing the right
thing? Is this going to help him? If he does go
to jall, Is it going to help him? Just because |
went to the police did
him. It was reconciling all of those feelings.
Maybe justice just meant having my life
restored | wanted to know that | was safe

and that | would be okay and that he was not
going to I nterfere 1In

d domestic violence survivor



OTheredOs been a
fact that the police asked me
and my son questions [about

Keeping children what happened to us]. We were
safe and able to talk about the abuse. |
protecting their want, desperate
communities were not going to hurt my boy.
motivating factors. Justice would b

never do it again o
d domestic violence survivor



Victims/survivors prioritized multiple

outcomes.

Prevent other people from having to
experience what happened to me

The person who harmed me to take
accountability for their actions

My community to be aware that my
perpetrator is harmful or unsafe

An acknowledgment from my perpetrator
that they caused me harm

The person who harmed me to go to jalil
or prison

The authorities (like the police) to
believe me

93%

86%

85%

82%

80%

79%

My community to be safer by removing
the person who harmed me

The person who harmed me to grow and
change

My children to be safer by removing the
person who harmed me

My community to believe me

An apology from the person who harmed
me

Restitution or being paid back for the
harm that | experienced

78%

7%

76%

71%

60%

60%



Victims/survivors
rarely felt like
justice was served.

oTi me and again | [
the ones who have caused me harm and
anguish are given a voice while | remain
voi cel ess. 0O

O survey responde

oOoWhen justice 1 S nc
someone like him to go ahead and do this
t he next person, tF

d sexual assault survivo



Survey respondents described inequities
In the criminal legal systems

oJustice I s Jjust a word. TI

freed0 but we continue to h:

Black man we have to watch what we do and say around [w

peopl e] because thatos | usH
d survey respondent

aJustice for Black people is totally different than for white
people because most white people don't even believe we al
human. 0 d survey respondent



Victims/survivors
needs and preferences
should be prioritized.

oJustice 1Is about
often associated with the criminal justice
system, | think that people can feel justice
has been served in other ways. Justice
means that the person who was harmed,
even If they are still impacted by the harm
that they were caused, Is satisfied with the
outcome. It does not mean they are
"healed" or has gotten over what
happened, but that they feel that the
efforts to make amends matches the
harm that was caused 0

d sexual assault survivor

€



Safetywas a fundamental
dimension of justice for
victims/survivors.




Victims/
survivors still
fear for their
safety.

Almosthalf of survey
respondents were regularly
worried about their safety In
their homes and
neighborhoods. Almoenhe
third feared for their safety
at work.



Firearms.

oHe al ways kept his han
stand, and | thought rI
loaded gun Iin there. He started screaming at

d domestic violence survivor

us. He sai d, o1 f this g
| ol | get another one. 0
t he door and to the nei
the police awhileée They
safe place. | never spo



Victims/survivors
prioritized their

C hi

dr en

S

ed0s I n Jail. | O
make him better. But at least thet

not hurting my
0

d domestic violence survivor

OAnd she I s I n pris
Yeah, $heggdt eyerything that | had wante
| donot”™ want her | I
want hereée my gut t e
done this. O

- mother of a CSA victim



Victims/survivors described
numerous mental health and
relational impacts of crime, but
formal service utilization was low.



Victim/survivor service utilization

Spiritual support or a faith community
Support groups or other recovery services

Alternative healing modalities (e.g. trauma informed yoga,
outdoor activities, cultural

Free or lowcost mental health counseling

Someone to help you walk through the criminal justice system
Assistance with medical expenses

Assi stance with a victims’ (

Very Helpful
47%
37%
30%

28%
28%
25%
13%

Did Not Use
26%
42%
42%

35%
42%
94%
63%



The complexities
of help seeking

Ol never 1 magined bein
got. Then to not Kknow
have a plan when youor
pregnant. | was not working at the time. | had thre
other kids. What direction is my life going to take i
| go to the police? What are the consequences of
this? This is going to have a big fall out. Is it wortl
it? Can | do this without their help? [The police]
had already been called three times before that.
Then it was embarrassment. And shame. A lot of
confusi on. Fear. Anxi e
| downpl ayed things, Db
to get back to me and get me Iin trouble. Even
though I had done nothing wrong. And there was
nothing that | would have gotten in trouble for. But
| sti |l | &domdestic hidenhce $uevigor .



Victim service professionals
emphasized the need to center the
victim/survivor, their preferences,

and their perceptions of safety



Stabilization & safety first.

olnitirally, their needs are t o
ha]fopened. The farther 1 nto t hel
sate, thatos when | feel |1 ke t
not I n dandgadvocatany mor e. 0
oValidation, | think Is the rea
t hheyore safe. And then meet | n8
safe space, and help them understand, these are the next steps. Our
response Is really going to determine if they want to go forward with u
S

|
not. We could shut somebody down like this (snaps) with a bad respol
and t heyor

D

nNever ddawienfogcenent officer | |



Victims/survivors
perceptions of
justice may
change over time.

OFor survivor s, ] u
whether it is the first time it happened, or i
It has been escal at
working with a domestic violence survivor
now and she didnot
wanted him to get help. Now it has
escalated to the point where she was
strangled and there are kids involved. She
wants him to go to prison for at least five
years. She wants to know that she and her
Kids are going to be safe for that long. And
so, she has a very different perspective no
t han she di d a year

0 advocate




Victims/survivors
may not be aware
of their options,
making the work
of victim service
providers crucial.

OSometi mes they donot
name ri ght away. They
ready. A |l ot of ti mes,
those possible outcomes could be. One of the bic
motivators for people reportinglis, don’™ t
see this happen to somebody else We o0 | |
what do you want to see happen here? [Their

responses] vary. o0l wa
want the peopl e | nwafki s
tosee him harm ot her ki
my family safe. | dono
really 1 s an i1 ndividua

d law enforcement officer



OThe violence stopping |
everyone. Some people want it to stop and

maintain their relationship, some people

want it to stop and not maintain the

relationship. Some people want it to stop

so that their children have a safe place to

go in the cgparenting situatioBut

everybody wants the violence to stop.

d advocate



Moving forward.



Implications

ATraumainformed research and practice is
characterized by understanding the nuances
of the lived experience of violence
victimization.

A Accountability is critical, regardless of the
other outcomes victims and survivors prefer.

AOur efforts should aim to reduce barriers to
accessing systems, while allowing forjustice
to be pursued.




Thank you!
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