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* Blue Cross Complete by the numbers

*  Member engagement — how we reach and support our members
* Acting on social determinants of health

*  Whole-person integration

* Questions



Blue Cross

of Michigan

Serving 208,670 members in Michigan.

Guided by the track record and experience
of our parent companies.

Backed by the strong tradition and trust
symbolized by the cross and shield.

We help our members access care, be well
and build healthy communities.

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.
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Ownership and joint governance structure complete

of Michigan

NS

50/ 50
Joint Venture

l




(B 1E)
Blue Cross "wd: ¥

Service area complete

of Michigan

Blue Cross Complete of Michigan

Regional Coverage Area
Az noted in blue shading.

Hilledale  Lanawes  Momroo

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.
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~ 30,000 contracted providers.
~ 4,000 PCPs, 78 hospitals
(acute care and critical access)
and thousands of specialist and
ancillary providers.
Value-based agreements with
providers.

Monitor network adequacy.
Hold collaborative education /
training events — office manager
meetings.
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Membership mix complete
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50.56% 5.74% 1.88% 40.93% 0.89%

Children’s Special
Healthcare Services

‘ Expectant mom:s, ‘ Duals

infants and children
Disabled / o
chronically ill Healthy Michigan Plan

Total membership: 208,670

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.
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Health equity and literacy complete
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NCQA
Multicultural
Cultural Health Care
sensitivity [ Distinction
training for || award 2 years
associates in a row

Translation Interpreter
services services

Blue Cross Complete of Michigan LLC is an in the Blue Cross and Blue Shield Association.
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Call
campaigns

Door-to-
door
outreach

Events

Partner with
providers
Engage
at
bedside

Incentives

Blue Cross Complete of Michigan'¥ licensee of the BIUS Shield Association.



Outreach programs

Blue Cross
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Maternity Care

* Bright Start® program

« Keys to Your Care® texting program
*  Pregnant women dental benefit

* Maternal Infant Health Program

Oral Health
* Healthy Michigan Plan
« Healthy Kids Dental gaps in care

Complex Care Management programs

Healthy Behaviors / Health Risk Assessment
« Tobacco cessation program

SafeLink Wireless® Smartphone program

Medicine disposal bags on demand

of Michigan
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HEDISe measures:

« Adolescent Immunization

« Medication Management for Asthma

« Medication Management for Antidepressants

Achieve results through:

- Care management

- Community health worker outreach

« Telephonic and in-person touchpoints
* Drug therapy management programs

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
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The economic and social conditions that influence and group
differences in health status.

m Housing / Shelter

We use social determinants of health data to meet our members’
needs, including connecting members with community resources.
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Holistic Approach to Member Care

Our integrated health care
management programs
address members’
comprehensive needs. End-of Life Care

Family and
Community
Services

Prevention and
Early Detection

7Y

anar):md Members
Rehabilitation

Specialty Care

Hospital Care Health Care

Behavioral

Pharmacy Home Care
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) Questions?

Blue Cross Complete of Michigan LLC is an independent licensee of the Blue Cross and Blue Shield Association.



