


October 11, 2023 Testimony of Cynthia Mifsud daughter of “ward” Betty
Hayes concerning bills HB 4909, HB4910, HB491 1, HB4912, and HB5047

Anxiety, panic attacks, and health issues are a new normal for me after my precious 82 year old Mother was put into
a guardianship and isolated for over 14 months. For 14 months | cried myself to sleep, woke up in the middle of the
night unable to catch my breath, that is if | was even able to fall asleep as most nights that did not happen.

Saying | have been terrorized by Wayne County Probate Court is an understatement. | have been threatened with
arrest, sanctions, and fines for fighting for my Mother. | have been told by guardian ad lidem Melinda Cameron | will
never see my Mother again and | need to accept that. Melinda Cameron never visited my home and refused to
speak to me or my brothers even though she is supposed to be impartial and conduct an investigation. These court
appointed attorneys who are profiting off my Mothers suffering have accused me of theft from my own mother with
zero proof. Not only am | innocent of their absurd accusations | gave my parents $120,000 Cashiers check to
purchase the home in 1999 | am accused of keeping the proceeds for. | took my parents to Maui 4 times with my
family and many other vacations. My parents lived with me after they were both diagnosed with dementia, Dad for 6
months until he passed and Mom for over two years. | did not charge anything for them to live with me nor for the
care [ gave 24 hours a day. { did it because | loved them both and would do anything for them. We built a Mother in
law suite in our home to accommodate my Mother's walk in bathtub she wanted to bring. We did not put an addition
onto our home; we used our existing family room and garage.

Probate Judge Freddie Burton Jr. Ignored my Mother was kidnapped by her granddaughter who refused to return
her. Ignored her granddaughter, had my Mother sign a revocation of my power of attorney that she drafted and
notarized. Ignored her granddaughter taking her to her bank and attempting to access her Trust. Ignored her
granddaughter cashing her social security check and pension checks. ignored, she committed perjury in his
courtroom. ignored the neglectful care that put my Mother in the hospital with sepsis not once but twice. | cannot
tell you how much pain and suffering the guardianship of my Mother has caused me and my family because | cannot
put into words how absolutely this has devastated our Mother and our family.

I'have over $200,000 in legal fees and have to pay $100 for transportation to see my Mother once a week as | am
not even allowed to transport her. Judge Freddie Burton Jr. has ordered me to pay my Mothers Trust $235,000.
$147,908.25 for her house that was sold and funds already deposited into her account. Judge Burton does not
believe a canceled check, depasit slip, or bank statement are sufficient proof funds were deposited into my Mothers
Trust. He wants me to pay back the Trust for caregivers as he doesn’t believe signed affidavits by caregivers are
proof enough they were paid or the communications that were submitted as evidence.

There are no words to describe the last 2 1/2 years of complete terror we have lived. Michigan must do better to
protect our most vuinerable and their families. Probate Court in my opinion exploits our most vulnerable, profits off
them and vilifies their families. | was ordered to give the guardian my Mothers Trust, annuities, and savings a total of
$275,000 that they are quickly pillaging. To know these crimes are happening and do nothing is to be complicit and
just as guilty. Betty Hayes deserves Justice and deserves to have her wishes from her estate plan from 2013 when
she was of sound mind honored. Durable power of attorney and a protected Trust should have been enough to
escape the horrors of Probate Court.

Cynthia Mifsud |
313-414-2391
Cynthia_mifsud@hotmail.com



STATE OF MICHIGAN

IN THE PROBATE COURT FOR THE COUNTY OF WAYNE

In the Matter of

Betty Hayes, a protected individual Case No. 2021-865509-CA
Hon. Freddie G. Burton, Jr.

ORDER
At a session of the above Court
held in the Coleman A. Young Municipal Center,
City of Detroit, County of Wayne, State of Michigan on

PRESENT: HONORABLE Freddie G. Burton, Jr.
Chief Judge of Probate

This matter is before the Court on three petitions: 1) a petition to allow first, second and
third accounts for the period between December 15, 2018, to May 17, 2021, filed by the attorney
for Cynthia Mifsud, the former. attorney-in-fact and daughter of Betty Hayes; 2) a petition to
modify guardianship filed by the attorney for Rachel Greenshields and Karen Caldwell and a
competing petition for guardianship filed by Randy Hayes, the son of Betty Hayes; and 3) a petition
authorizing new placement or alternatively modify guardianship filed by the guardian of Betty
Hayes, Family Options Services, Inc.; the Court having held a hearing on February 14, 2023 and
being otherwise fully advised;

IT IS ORDERED that for the reasons set forth in the opinion, the first accounting is
GRANTED in part and DENIED as to $47,922.70 of expenses;

IT IS FURTHER ORDERED that for the reasons set forth in the opinion, the second
accounting is GRANTED in part and DENIED as to $23,081.48 in expenses;



IT IS FURTHER ORDERED tha: for the reasons sct forth in the opinion, the third
accounting 1S GRANTED in part and DENIED as to $14.852.60 in expenses:

IT IS FURTHER ORDERED that for the reasons set forth on the record at the February
14, 2023, hearing, the petition authorizing new placement or alternatively modify guardianship is
DENIED:

IT IS FURTHER ORDERED that for the reasons set forth on the record at the hearing, the
competing petitions to modify the guardianship are DENIED;

[T IS FURTHER ORDERED that the proceeds from the sale Betty Hayes’ house shall be
returned to Betty Hayes:

[T IS FURTHER ORDERED that the attorney fees in the petition to allow accounts are
DENIED:

Ths is not a final order. and this case remains open.

6-1-23 Eg"““"" g u"}-

Date Hon. Freddie G. Burton, Jr.
Chief Judge of Probate
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Betty J Hayes
31036 Marquette St., Garden City, Mi 48135
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' Performance Checking Statement

For the paried 08/18/2020 to 07/18/2020

H For 24-hour information, sign on to PNC Bank Online Banking WILLIS C HAYES
on pne.com, Primary account number; 42-3719-1574
Page 20of §

Cyber Security Awareness

Do you know what to do if you receive a fraudulent email, text or phone call that appears to come from PNC? Forward the message to PNC a
abuse@pnc.com. If you responded to a fraudulent text or email, clicked on 2 link, opened an attachment and/or disclosed personal
information, imiediately change your online banking password, using another device if possible. Then contact PNC Bank’s Online Banking

Team at l-infl(}-‘l62«-2035l select 1 for Eersonal account or 2 for a business account, then select ogtion 3.

rmance Chocﬁng WILLIS C HAYES
Performs . BETTY J HAYES ITF
Interest Checking Account Summary _ BETTY HAYES TRUST

Account number: 42-3719-1974

Overdraft Protection has not been established for this account.
Please contact us if you wouid like to set up this service.

Owerdraft Coverage - Your account is currently
You or your joint owner may revoke your opt-in or opt-out choice at any time.

To learn more about PNC Overdraft Solutions visit us online at pnc.com/overdraftsolutions.

Call 1-877-588-3605, visit any branch, or Sign on to PNC Online Banking , and select the “Overdraft
Solutions” hnk under the Account Services section to manage both your Overdraft Coverage and Overdraft
Protection sett:ngs.

Balance Summary
Bag:nning Deposits and Checks and other Ending
balance othar addilions deductions balance
62,G85.49 147,084.15 5,126.12 204,643.52
Average monthly Charges
batance and fees
158,778.04 3.00
Transaction Summary
Checks pad/ Debit Card POS Cwbit Card/Bankcard
withdrawals signed transactions POS PIN transactions
2 2 3
Total ATM PNC Bank Cther Bank
transactions ATM transactions ATM transactions
0 0 0
Interest Summary As of 07/15, a total of $4.22 in interast was
Annual Percaniage Number of days Average coliected Interest Earneq LR A LLE
Yiald Earned (APYE) In ierast pariod balance for APYE this periog
0.01x% 30 144,247.24 1.19

Activity Detall

Deposits and Other Additions

There were 4 Daposits and Other Additiens
totaling $147,084.185.

Date Amaunt Descnpl:on ECOEY
06,720 [EogEs Baposmﬁeﬁmmmaaﬁoo‘?ﬁgg ~— /70 L/.S e ;_ S8 MAKG s rfre
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R HESE ’_‘l_';}';pbslt-ffel ence No. 001649654
(3715 119 Interest Paywment

Checke and Substitute Checks

Check Date Reference
rymber Amount paid numbar
foga 11.00 O 25 (E54BE0L

There is 1 check listed totaling $44.00.



The GrandPad

In January 2019 we began the four month long process of building the GrandPad, an en-suite
apartment within the Mifsud family home. We did not add onto our home but used our existing
family room and took half of our garage. We had to knock down a brick wall and build up the
garage floor to meet the interior floor of our family room. We had to put in a header, insulation
subfloor, drywall, flooring, painting, tile, etc. We also had to run plumbing, electrical, duct work,
phone lines, cable lines etc. We built a kitchenette with cupboards, sink, microwave, stove,
refrigerator etc. We added a handicapped bathroom with my Mom's walk in bathtub, sink,
vanity, and toilet. We added a bedroom with an electrical adjustable bed. Living room area with
new leather couch with two recliners that could recline fully. The kitchen had a smali table and
chairs also. It was a beautiful living area that they both enjoyed. We had to make modifications
to the backyard as well because we have a fish pond and a swimming pool and did not want my
father wandering off and falling in. We built a deck right off their kitchen and family room that
had beautiful views of our fish pond and pool, we fenced it in with a yard of their own and built a
privacy fence for them. Also built a large 3 tier outdoor planter for the flowers and garden my
Dad loved to do. I've included some pictures to give you a visual of what it jooks like.



L S it A

W
1
L
e !
i













DURABLE GENERAL POWER OF ATTORNEY

[, Betty J. Hayes, hereby appoint Cynthia A. Mifsud, as my attorney-in-fact ("Agent") to
exercise the powers and discretions described below. If Cynthia A. Mifsud is not
available or unable to act. I designate Randy A. Hayes serve as my Agent to exercise the
powers and discretions described below. If Randy A. Hayes is not available or unable to

act, I designate Karen L. Caldwell to serve as my Agent to exercise the powers and
discretions described below.

My Agent shall have full power and authority to act on my behalf. This power and
authority shall authorize my Agent to manage and conduct all of my affairs and to
exercise all of my legal rights and powers, including all rights and powers that | may
acquire in the future. My Agent's powers shall include, but not be limited to. the power
{0:
1. Open, maintain or close bank accounts (including, but not limited to, checking
accounts, savings accounts, and certificates of deposit), brokerage accounts.
retirement plan accounts, and other similar accounts with financial institutions.

a. Conduct any business with any banking or financial institution with respect
to any of my accounts, including. but not limited to. making deposits and
withdrawals, negotiating or endorsing any checks or other instruments with
respect to any such accounts, obtaining bank statements, passbooks, drafts,
money orders, warrants, and certificates or vouchers payable to me by any
person, firm. corporation or political entity.

b. Perform any act necessary to deposit. negotiate. sell or transfer any note.

security, or drafi of the United States of America. including U.S. Treasury

Securities.

c. Have access to any safe deposit box that I might own, including its contents.
2. Sell, exchange. buy, invest, or reinvest any assets or property owned by me. Such
assets or property may include income producing or non-income producing assets

and property.

3. Purchase and/or maintain insurance and annuity contracts, including life
insurance upon my life or the life of any other appropriate person.

4. Take any and all legal steps necessary to collect any amount or debt owed to me.
or 1o settle any claim. whether made against me or asserted on my behalf against any
other person or entity.

5. Enter into binding contracts on my behalf.

6. Exercise all stock rights on my behalf as my proxy, including all rights with
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respect to stocks, bonds, debentures. commodities, options or other investments.
7. Maintain and/or operate any business that | may own.

8. Employ protessional and business assistance as may be appropriate, including
attorneys, accountants, and real estate agents.

9. Sell, convey, lease. mortgage. manage, insure, improve, repair, or perform any
other act with respect to any of my property (now owned or later acquired) including,
but not limited to, real estate and real esiate rights (including the right to remove
tenants and (o recover possession). This includes the right to sell or encumber any
homestead that [ now own or may own in the future.

10.  Prepare. sign, and file documents with any governmental body or agency.,
including. but not limited to, authorization to:

a. Prepare, sign and file income and other tax returns with federal, state, local,
and other governmental bodies.

b. Obtain information or documents from any government or its agencies. and
represent me in all tax matters, including the authority to negotiate.
compromise, or settle any matter with such government or agency.

c. Prepare applications, provide information, and perform any other act
reasonably requested by any government or its agencies in connection with
governmental benefits (including medical. military and social security benefits),
and to appoint anyone. including my Agent. to act as my "Representative Payee"
for the purpose of receiving Social Security benefits.

1. Make gifts from my assets to members of my family and to such other persons
or charitable organizations with whom I have an established pattern of giving, to fHle
state and federal gift tax returns, and to file a tax election to split gifts with my
spouse, if any. However, my Agent shall be prohibited, except as specifically
authorized in this instrument. from (a) gifting, appointing, assigning or designating
any of my assets, interests or rights, directly or indirectly, 1o my Agenl. my Agent's
estate or creditors, or the creditors of my Agent's estate, (b) exercising any powers of
appointment I may hold in favor of my Agent, my Agent's estate or creditors, or the
creditors of my Agent's estate. or (¢) using my assets to discharge any of my Agent's
legal obligations. including any obligations of support which my Agent may owe to
others, excluding those whom I am legally obligated to support.

12. Transfer any of my assets to the trustee of any revocable trust created by me. if
such trust is in existence at the time of such transfer.

13. Subject to other provisions of this document, disclaim any interest which might
otherwise be transferred or distribuied to me from any other person. estate. trust. or

2
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other entily. as may be appropriate. However, my Agent may not disclaim assets to
which I would be entitled. if the result is that the disclaimed assets pass directly or
indirectly to my Agent or my Agent's estate.

This Power of Attomey shall be construed broadly as a General Power of Attorney. The
listing of specific powers is not intended to limit or restrict the general powers granted in
this Power of Attomey in any manner.

Any power or authority granted to my Agent under this document shall be limited to the
extent necessary 1o prevent this Power of Attorney from causing: (i) my income to be
taxable to my Agent, (ii) my assets to be subject to a general power of appointment by my
Agent, or (iii) my Agent to have any incidents of ownership with respect to any life
insurance policies that I may own on the life of my Agent.

My Agent shall not be liable for any loss that results from a judgment error that was made
in good faith. However, my Agent shall be liable for willful misconduct or the failure to
act in good faith while acting under the authority of this Power of Attomey. A successor
Agent shall not be hable for acts of a prior Agent.

No person who relies in good faith on the authority of my Agent under this instrument
shall incur any liability to me, my estate or my personal representative. [ authorize my
Agent to indemnify and hold harmless any third party who accepts and acts under this
document.

If any part of any provision of this instrument shall be invalid or unenforceable under
applicable law, such part shall be ineffective to the extent of such invalidity only. without
in any way affecting the remaining parts of such provision or the remaining provisions of
this instrument.

My Agent shall not be entitled to any compensation, during my lifetime or upon my
death, for any services provided as my Agenl. My Agent shall be entitled to
reimbursement of all reasonable expenses incurred as a result of carrving out any
provision of this Power of Attorney.

My Agent shall provide an accounting for all funds handied and all acts performed as my
Agent, but only if | so request or if such a request is made by any authorized personal
representative or fiduciary acting on my behalf.

This Power of Attorney shall become effective immediately, and shall not be affected by
my disability or lack of mental competence, except as may be provided otherwise by an
applicable state statute. This is a Durable Power of Attorney. This Power of Attomey
shall continue effective until my death. This Power of Attorney may be revoked by me at
any time by providing written notice to my Agent.

wayne Tounhy Probate Coun-Filed: 500 32025 827 A



Dated October 15, 2013

Betty @ & oipes

Betty J. Hayes v v
Witness Signature: %-m

Kevin Adams

Witness Signature:
Courtney Adams

STATE OF MICHIGAN, COUNTY OF WAYNE, ss:

The foregoing instrument was acknowledged before me on October 15, 2013, by Betty J.

Hayes, who is personally known to me.
%Mé/ Q&WM

Kevin W, Adams

= e Notary Public
= 2 & Oakiand County, Michigan
e 2 Acting in Wayne County, Michigan
My Commission Expires: 04/22/2014

Acknowledgement and Acceptance by Attorney-in-Fact

I have been appointed as attorney-in-fact for Betty J. Hayes, the principal, under a
durable power of attorney dated October 15, 2013. By signing this document, I
acknowledge that if and when I act as attorney-in-fact, all of the following apply:

(@) Except as provided in the durable power of attorney, I must act in accordance
with the standards of care applicable to fiduciaries acting under durable powers of
attomey.

(b) I must take reasonable steps to follow the instructions of the principal.

(c) Upon request of the principal, I must keep the principal informed of my actions. I
must provide an accounting to the principal upon request of the principal, to a

guardian or conservator appointed on behalf of the principal upon the request of
that guardian or conservator, or pursuant to judicial order.

Page 4 of 5
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(d) I cannot make a gift from the principal’s property, unless provided for in the
durable power of attorney or by judicial order.

(e) Unless provided in the durable power of attorney or by judicial order, I, while
acting as attorney-in-fact, shall not create an account or other asset in joint
tenancy between the principal and me.

(f) 1 must maintain records of my transactions as attorney-in-fact, including receipts
disbursements, and investments.

£

(8) I may be liable for any damage or loss to the principal, and may be subject io any
other available remedy, for breach of fiduciary duty owed to the principal. In the
durable power of attorney, the principal may exonerate me of any liability to the
principal for breach of fiduciary duty except for actions committed by me in bad
faith or with reckless indifference. An exoneration clause is not enforceable if
inserted as the result of my abuse of a fiduciary or confidential relationship to the
principal.

(h) I'may be subject to civil or criminal penalties if I violate my duties to the
principal.

@4&2{ o) Zia_ﬁezu Date

Betty J. Hayes

Attorney in Fa‘ct i
thy(ﬁl LA 4 : %E//’"‘Q Date

Cynthia A. Mifsud
Successor Attorney in Fact

Date

Randy A. Hayes
Second Successor Attorney in Fact

Page 5 of §
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DECLARATION
and
DESIGNATION OF ADVOCATE FOR HEALTH CARE DECISIONS

I. DECLARATION

Declaration made on October 15, 2013. 1, Betty J. Hayes. being of sound mind, wilifully
and voluntarily make known my desires that my dying shall not be artificially prolonged
under the circumstances set forth below, hereby declare:

A. LIFE-SUSTAINING PROCEDURES. if at any time | should have an incurable
injury, disease, or illness certified to be a terminal condition or a permanently
unconscious condition by two physicians who have personally examined me, one of
whom shall be my attending physician, and the physicians have determined that my death
will occur within a relatively short time, or that 1 will remain in a permanently
unconscious condition, and where the application of life-sustaining procedures would
serve only to artificially prolong the dying process, I direct that such procedures be
withheld or withdrawn, and that 1 be permitted to die naturally with only the
administration of medication or the performance of any medical procedure deemed
necessary to provide me with comfort care.

B. NUTRITION AND HYDRATION, If I have a condition stated above, it is my
preference NOT TO RECEIVE artificially administered nutrition and hydration (food and
fluids), except as deemed necessary to provide me with comfort care.

II. DESIGNATION OF ADVOCATE FOR HEALTH CARE
DECISIONS

A. DESIGNATION OF PATIENT ADVOCATE. 1, Betty J. Hayes, appoint Cynthia
A. Mifsud, as my Patient Advocate to make health care and personal decisions for me if |
become unable to make such decisions for myself, except to the extent [ state otherwise in
this document.

B. GENERAL STATEMENT OF AUTHORITY GRANTED. Subject to any
limitations in this document, when 1 am unable to participate in medical treatment
decisions, [ grant my Patient Advocate full power and authority to make care, custody,
and medical treatment decisions for me to the same extent that 1 could make such
decisions for myself if [ had the capacity to do so.

I specifically authorize my Patient Advocate to make decisions about withholding or
withdrawing treatment. including the provision of artificially provided nutrition and
hydration. Iunderstand that such decisions could or would allow me to die.

In exercising this authority, my Patient Advocate shall act consistently with my desires as
stated in this document or otherwise made known to my Patient Advocate. If my desires

1
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regarding any particular care, custody or medical trealment decision are not known to my
Patient Advocate, then the decision should be made taking into consideration my best
interests.

C. DURATION. All authority granted to my Patient Advocate shall be exercisable only
when I am unable to participate in medical treatment decisions. My attending physician
and one other physician or licensed psychologist shall make the determination as to when
I 'am unable 10 participate in medical treatment decisions, which determination shall be
put in writing and made a part of my medical record, and shall be reviewed not less than
annually. All powers conferred on my Patient Advocate shall be suspended if | regam the
ability to participate in medical treatment decisions. The powers granted to my Patient
Advocate shall become effective again if I am later determined unable io participate in
medical treatment decisions in the manner described.

D. DESIGNATION OF SUCCESSOR PATIENT ADVOCATE. If the person
designated as my Patient Advocate is not available or unable to act, [ designate Randy A.
Hayes to serve as my Patient Advocate to make health care decisions for me as authorized
by this document. If Randy A. Haves is not available or unable to act, I designate Karen
L. Caldwell to serve as my Patient Advocate to make heaith care decisions for me as
authorized by this document.

IIl. GENERAL PROVISIONS

A. HOLD HARMLESS. All persons or entities who in good faith endeavor to carry out
the terms and provisions of this document shall not be liable to me, my estate, my heirs or
assigns for any damages or claims arising because of their action or inaction based on this
document, and my estate shall defend and indemnify them.

B. SEVERABILITY. If any provision of this document is held 1o be invahd, such
invalidity shall not affect the other provisions which can be given effect without the
invalid provision, and to this end the directions in this document are severable.

C. STATEMENT OF INTENTIONS. It is my intent that this document be legally
binding and effective. If the law does not recognize this document as legally binding and
effective, it is my intent that this document be taken as a formal statement of my desire
concerning the method by which any health care decisions should be made on my behalf
during any period in which I am unable to make such decisions.

I understand that access to Protected Health Information (“PHI) about me must be
obtained in accordance with the Final Privacy Regulations issued pursuant to the Health
[nsurance Portability and Accountability Act (“HIPAA Final Rules™). Accordingly. |
instruct anyone reading this Patient Advocacy as follows:

Regardiess of whether a determination has been made about whether [ am able (o
participate in medicat treatment decision-making, 1 want anyone reading this document to
understand that by naming Cynthia A. Mifsud as my Patient Advocate, [ have identified

2
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PATIENT ADVOCATE ACCEPTANCE OF DESIGNATION

The Patient Advocate/Successor Patient Advocate(s) accept(s) the Patient's designation as
stated in this document and agree(s) that:

a. This designation shall not become effective unless the Patient is unable to participate
in medical treatment decisions.

b. A Patient Advocate shall not exercise powers concerning the Patient's care, custody.,
and medical treatment that the Patient. if the Patient were able to participate in the
decision, could not have exercised on his or her own behalf.

c. This designation cannot be used to make a medical treatment to withhold or withdraw
treatment from a Patient who is pregnant that would result in the pregnant Patient's death.

d. A Patient Advocate may make a decision to withhold or withdraw treatment which
would allow a patient to die only if the Patient has expressed in a clear and convincing
manner that the Patient Advocate is authorized to make such a decision, and that the
Patient acknowledges that such a decision could or would allow the Patient's death.

e. A Patient Advocate shall not receive compensation for the performance of his or her
authority, rights, and responsibilities, but a Patient Advocate may be reimbursed for
actual and necessary expenses incurred in the performance of his or her authority, rights,
and responsibilities.

{. A Patient Advocate shail act in accordance with the standards of care applicable to
fiduciaries when acting for the Patient and shall act consistent with the Patient's best
interest. The known desires of the Patient expressed or evidenced while the Patient is

able 10 participate in medical treatment decisions are presumed to be in the Patient's best
interests.

g A Patient may revoke his or her designation at any time and in any manner sufficient
0 communicate an intent to revoke.

h. A Patient Advocate may revoke his or her acceptance to the designation at any time
and in any manner sufficient to communicate an intent to revoke.

1. A Patient admitted to a health facility or agency has the rights enumerated in Section
20201 of the Public Health Code, Act No. 368 of Public Acts of 1978. being Section
333.20201 of the Michigan Compiled Laws.

At

Cynthia A. Mifsy
PATIENT ADVOCATE
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Randy A. Hayes
SUCCESSOR PATIENT ADVOCATE

Karen L. Caldwell
SECOND SUCCESSOR PATIENT ADVOCATE
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TRUST AGREEMENT
OF

BETTY J. HAYES

Kevin Adams

Law Office of Kevin Adams
Suite 100

31330 Schooleraft Road
Livonia, Michigan 48150
734.422.3400
kevin@kevinadamslaw.com

REVOCABLE TRUST AGREEMENT

Introductory Clause. This Agreement made this October 15, 2013, between
BETTY J. HAYES (hereinafter referred to as the "Grantor") and BETTY J. HAYES

fegyne Sounn Probele Coun-Fien 3073/2023 327 AM



(hereinafter referred to as the "Trustee").

This Trust shall be known as the "Betty J. Hayes Revocable Trust, dated
October 15, 2013."

The Grantor is married to WILLIS C. HAYES.

The Grantor has four living children: DARRELL D. HAYES: KAREN L.
CALDWELL; RANDY A. HAYES; and CYNTHIA A. MISFUD.

ARTICLE |
TRUSTEE SUCCESSION

Trustee Succession if Grantor Resigns, Dies, or Becomes Incapacitated. If the
Grantor resigns, dies, or is adjudicated to be incompetent or in the event that the Grantor
is not adjudicated incompetent, but is determined, in accordance with the procedures set
forth in the following paragraph, to be unable to properly handle the Grantor's own
affairs, then and in that event the Trustee named below shall immediately become the

Trustee under this Trust Agreement. The Grantor names the following as successor
Trustee:

CYNTHIA A. MISFUD

There shall be a Commiutiee consisting of the Grantor's spouse and children. Any
member of the Committee may resign by written instrument delivered to the Grantor and
the remaining members shall continue to constitute the Committee without the
appointment of a successor. A majority of the Committee members qualified and acting
may, by a written instrument signed by the Committee members and delivered both to the
Grantor, as the then-current Trustee, and the successor Trustee, as designated in this Trust
Agreement, determine that the Grantor is physically or mentally unable to handle the
Grantor's financial affairs and remain as the Trustee of this Trust. Should there be only
two (2) Committee members serving, such determination of the Grantor's physical or
mental incapacity shall be made by unanimous vote of the Committee members. Should
there be only one (1} person able and willing to serve on the Committee. the sole
remaining member of the Committee may not make a determination of the Grantor's
physical or mental incapacity.

The Grantor shall regain all the powers reserved to the Grantor, whether in the
Grantor's individual or fiduciary capacity. as the case may be, when such incompetency is
removed, in the same manner as was followed to establish the Grantor's incapacity. Third
parties may rely on an affidavit by the Trustee named above stating that the successor
Trustee 1s now acting as Trustee hereunder.

ARTICLE I
PROVISIONS DURING LIFE
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therein; provided, however, the duties or responsibilities of the Trustee shall not be
enlarged without the Trustee's consent nor without satisfactory adjustment of the Trustee's
compensation.

ARTICLE IV
PAYMENT OF DEBTS AND TAXES

Discretionary Provisions for Trustee to Deal with Grantor's Estate and Make
Payment of Debts and Taxes. After the Grantor's death, the Trustee, if in its discretion
it deems it advisable, may pay all or any part of the Grantor's funeral expenses, legally
enforceable claims against the Grantor or the Grantor's estate. reasonable expenses of
administration of the Grantor's estate, any allowances by court order to those dependent
upon the Grantor, any estate. inheritance, succession, death. or similar taxes payable by
reason of the Grantor's death, together with any interest thereon or other additions thereto.
without reimbursement from the Grantor's personal representatives, from any beneficiary
of insurance upon the Grantor's life, or from any other person. All such payments, except
of interest, shall be charged generally against the principal of the Trust Estate includable
in the Grantor's estate for federal estate tax purposes and any interest so paid shall be
charged generally against the income thereof: provided, however, any such payments of
estate, inheritance, succession, death, or similar taxes (except generation-skipping transfer
taxes) shall be charged against the principal constituting the Hayes Family Trust and any
interest so paid shall be charged against the income thereof. If such share or trust was
created as a fraction, then such taxes thus paid shall reduce the numerator of that share or
trust and the Trust Estate, thus likewise reducing the denominator of the fraction. The
Trustee may make such payments directly or may pay over the amounts thereof to the
personal representatives of the Grantor's estate. Writlen statements by the personal
representatives of such sums due and payable by the estate shall be sufficient evidence of
their amount and propricty for the protection of the Trustee and the Trustee shall be under
no duty to see to the application of any such payments. If administrative expenses are
deducted on the estate's income tax return but paid from principal, then they shall be
charged against the Haves Family Trust. The Trustee shall have the power to charge
expenses of administration against income or principal, or apportion such expenses;
provided, however, this power may not be exercised in a way which would reduce or
otherwise adversely affect the marital or charitable deduction otherwise available for
federal estate tax purposes. The Trustee shall not exercise this discretion in a manner
which is inconsistent with the Internal Revenue Code regulations now in effect or
subsequently promulgated.

ARTICLE V
ALLOCATION INTO SHARES

Upon the death of the Grantor. the Trustee shall divide the Trust Estate (which
shall include any property which may be added from the Grantor's general estate) as
follows:

(1} Creation of the Willis C. Hayes Share and the Hayes Family Trust. If
4
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the Grantor is survived by the Grantor's husband. WILLIS C. HAYES, the Trustee shall
divide the Trust Estate into two (2) separate shares. hereinafter designated as "the Willis
C. Hayes Share" and “the Hayes Family Trust." The Willis C. Hayes Share shall be
composed of cash. securities, or other property of the Trust Estate (undiminished by any
estate, inheritance, succession, death, or similar taxes) having a value equal to the
maximum marital deduction as finally determined in the Grantor's federal estate tax
proceedings, less the apgregate amount of marital deductions, if any. allowed for such
estate tax purposes by reason of property or interests in property passing or which have
passed to the Grantor's husband otherwise than pursuant to the provisions of this Article;
provided, however, the amount for the Willis C. Hayes Share hercunder shall be reduced
by the amount, if any, needed to increase the Grantor's taxable estate (for federal estate
tax purposes) to the largest amount that, atter allowing for the unified credit against the
federal estate tax, and the state death tax credit against such tax (but only to the extent
that the use of such state death tax credit does not increase the death tax payable to any
state), will result in the smallest (if any) federal estate tax being imposed on the Grantor's
estate. The term "maximum marital deduction" shall not be construed as a direction by
the Grantor to exercise any election respecting the deduction of estate administration
expenses, the determination of the estate tax valuation date, or any other tax election
which may be available under any tax laws, only in such manner as will result in a larger
allowable estate tax marital deduction than if the contrary election had been made. The
Trustee shall have the sole discretion to select the assets which shall constitute the Willis
C. Hayes Share. In no event, however, shall there be included in this the Willis C.
Hayes Share any asset or the proceeds of any asset which will not qualify for the federal
estate tax marital deduction, and this the Willis C. Hayes Share shall be reduced to the
extent that it cannot be created with such qualifying assets. The Trustee shall value any
asset selected by the Trustee for distribution in kind as a part of the Willis C. Hayes
Share hereunder at the value of such asset at the date of distribution of such asset. The
Willis C. Hayes Share shall be paid over and distributed to the Grantor's husband free of
trust. The Hayes Family Trust shall be the balance of the Trust Estate after the assets
have been selected for the Willis C. Hayes Share.

(2)  Creation of the Hayes Family Trust. If the Grantor's husband shal} not
survive the Grantor, the Hayes Family Trust shall be the entire Trust Estate.

The Hayes Family Trust shall be administered as hereinafter set forth.

ARTICLE VI
DISPOSITION OF THE HAYES FAMILY TRUST

The Hayes Family Trust Introductory Provision. The Hayes Family Trust
shall be held, administered, and distributed as follows:

(1) Payment to Husband of All Income. If the Grantor's husband shall

survive the Grantor, then commencing with the date of the Grantor's death, the Trustee
shall pay to or apply for the benefit of the Grantor's husband during his lifetime all the net

5

Nayne Zounly Propate Jour-FRec; 57 3/2022 327 Al



income from the Hayes Family Trust in convenient installments but no less frequently
than quarter-annually.

2) Discretionary Payments of Principal for Husband. If the Grantor's
husband shall survive the Grantor, the Trustee may pay to or apply for the benefit of the
Grantor's husband during his lifetime, such sums from the principal of the Hayes Family
Trust as in its sole discretion shall be necessary or advisable from time to time for the
medical care, education, support and maintenance in reasonable comfort of the Granior's
husband, taking into consideration to the extent the Trustee deems advisable, any other
income or resources of the Grantor's husband known to the Trustee.

3) Limited Withdrawal by Husband. In addition to the income and
discretionary payments of principal from this Trust, there shall be paid to the Grantor's
husband during his lifetime from the principal of this Trust upon his written request
during the last month of each fiscal year of the Trust an amount not to exceed during such
fiscal year the greater of Five Thousand Dollars (85.000.00) or five percent (5%) of the
total value of the principal of the Hayes Family Trust on the last day of such fiscal year
without reduction for the principal payment for such fiscal year. This right of withdrawal
is noncumulative. so that if the Grantor's husband does not withdraw, during such fiscal
year, the full amount to which he is entitled under this paragraph. his right to withdraw
the amount not withdrawn shall lapse at the end of that fiscal year.

(4 Division into Shares for Children. Upon or after the death of the
survivor of the Grantor's wife and the Grantor, the Trustee shall divide this Trust as then
constituted into equal separate shares so as to provide one (1) share for each then living
child of the Grantor and one (}) share for each deceased chiid of the Grantor who shall
leave issue then living. Each share for a living child of Grantor shall be distributed
outright to such child. Each share for children of a deceased child shall be distributed or
retained in trust as hereinafter provided.

(5) Division into Shares for Child's Issue. Afier division into shares for
children, upon the death of a child of the Grantor prior 10 complete distribution of his or
her share, the undistributed balance of the child's share shall be divided into equal
separate shares so as to provide one (1) share for each then living child of that deceased
child of the Grantor and one (!} share for each deceased child of that deceased child of
the Grantor who shall leave issue then living. Each share for a living child of that
deceased child of the Grantor shall be held, administered. and distributed for such living
child (hereinafter singularly "beneficiary" and collectively "beneficiaries™ as herein
provided. The share for each beneficiary shall be vested in such beneficiary subject only
to the provisions hereof. The share provided for the issue of a deceased child of that
deceased child of the Grantor shall be distributed per stirpes to such issue.

{a) Income and Discretionary Invasion of Principal for

Beneficiaries. All the net income from the share so provided for a living beneficiary
shall be paid in convenient installments (o or applied for the benefit of such beneficiary
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until complete distribution of the share as herein provided. 1In addition to income, the
Trustee may pay to or apply for the benefit of such beneficiaries such sums from the
principal of his or her share as in its sole discretion shall be necessary or desirable from
time to time for his or her medical care, education, support and maintenance in reasonable
comfort, taking into consideration to the extent the Trustee deems advisable, any other
income or resources of such beneficiary known 1o the Trustee.

(b)  Distribution of a Beneficiary's Share. When a beneficiary
attains the age of twenty-five (25) years. the Trustee shall distribute to the beneficiary
one-half (1/2} of the principal of his or her share as then constituted; and when a
beneficiary attains the age of thirty (30) vears, the Trustee shall distribute to the
beneficiary the undistributed balance of his or her share. If a beneficiary has already
attained age twenty-five (25) or age thirty (30) at the time this Trust is divided into
separate shares, the Trustee shall, upon making the division. distribute to the beneficiary
one-half (1/2) or all of his or her share respectively.

(c) Upon Beneficiary's Death to Personal Representatives. Upon
the death of a beneficiary prior 1o complete distribution of his or her share, the
undistributed balance of the beneficiary's share shall be paid over and distributed to the
beneficiary's personal representatives.

(6) Distribution of a Deceased Child's Share. Each share set aside, upon
division into shares. for a deceased child of the Grantor who shall leave issue then living,
shall be divided into equal separate shares so as to provide one (1) share for each then
living child of that deceased child of the Grantor and one (1) share for each deceased
child of that deceased child of the Grantor who shall leave issue then living. Each share
for a living child of that deceased child of the Grantor shall be held. administered and
distributed for that deceased child's living children (hereinafter singularly "beneficiary”
and collectively "beneficiaries”) as provided in the preceding paragraph. The share
provided for the issue of a deceased child of that deceased child of the Grantor shall be
distributed per stirpes (o such issue.

ARTICLE Vi1
TRUSTEE SUCCESSION

Trustee Succession, Trustee's Fees, and Other Matters. The provisions for
naming the Trustee, Trustee succession, Trustee's fees. and other matters are set forth
below:

(H Naming Individual Successor or Substitute Trustee. If the initial
successor individual Trustee should fail to qualify as Trustee hereunder. or for any reason
should cease to act in such capacity, the successor or substitute Trustee who shall also
serve without bond shall be RANDY A. HAYES.

(2) Final Succession if Al Individual Successor Trustees Cannot Act. If
all the Grantor's individual successor Trustees should fail 1o qualify as Trustee hereunder.
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or for any reason should cease to act in such capacity, then the successor or substitute
Trustee who shall also serve without bond shall be KAREN L. CALDWELL.

3) Fee Schedule for Individual Trustee. For its services as Trustee. the
individual Trustee shall receive no compensation but shall be entitied to reimbursement
for reasonable expenses.

) Limitations on Trustees. No person who at any time is acting as Trustee
hereunder shall have any power or obligation to participate in any discretionary authority
which the Grantor has given to the Trustee to pay principal or income to such person, or
for his or her benefit or in relief of his or her legal obligations; provided, however, if an
individual trustee (who is also a beneficiary) is the sole trustee or at any time is acting as
the sole trusiee, and such trustee has discretion to invade principal for himself or herself
and such discretionary authority is limited by an ascertainable standard, then such trustee
may invade principal (if limited by such standard) for himself or herself but not in relief
of his or her legal obligations.

(5)  Trustee Accountings and Settlement. The Trustee shall report on Trust
activities and account to the beneficiaries if there are more than nominal assets in the
Trust, the Trustee shall render an accounting of the Trust’s receipts and disbursements
and a statement of the assets and liability of the Trust at least annually to each current
income beneficiary and ali beneficiaries entitled by law to receive an accounting. The
Trustee may, but shall not be required to, file such accountings with the Court having
Jurisdiction of the Trust. The Grantor specifically waives any requirement for formal or
court approved accounting. If the Trustee provides an accounting to each current income
beneficiary and all beneficiaries entitled by law and those beneficiaries do not notify the
Trustee in writing of an objection to such accounting within ninety (90) days of the
receipt of such accounting, then the accounting shall be deemed accepted and approved
by such beneficiary.

ARTICLE VIl
MEANING OF TRUSTEE

Definition of Trustee. Whenever the word "Trustee” or any modifying or
substituted pronoun therefor is used in this Trust, such words and respective pronouns
shall include both the singular and the plural, the masculine, feminine, and neuter gender
thereof, and shall apply equally to the Trustee named herein and lo any successor or
substitute Trustee acting hereunder. and such successor or substitute Trustee shall have
all the rights, powers and duties, authority, and responsibility conferred upon the Trustee
originally named herein.

ARTICLE IX
TRUSTEE POWERS

Powers for Trustee. By way of illustration and not of limitation and in addition
to any inherent, implied, or statutory powers granted to trustees generally. the Trustee is

8
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specifically authorized and empowered with respect to any property, real or personal, at
any time held under any provision of this Trust Agreement: to allot, allocate between
principal and income, assign, borrow, buy, care for, collect, compromise claims, contract
with respect to, continue any business of the Grantor, convey, convert, deal with, dispose
of, enter into, exchange, hold, improve, incorporate any business of the Grantor, invest.
lease, manage, mortgage. grant and exercise options with respect to, take possession of,
pledge, receive, release, repair, sell, sue for, to make distributions or divisions in cash or
in kind or partly in each without regard to the income tax basis of such asset, and in
general, to exercise all the powers in the management of the Trust Estate which any
individual could exercise in the management of similar property owned in his or her own
right, upon such terms and conditions as to the Trustee may seem best, and to execute and
deliver any and all instruments and to do all acts which the Trustee may deem proper or
necessary to carry out the purposes of this Trust, without being limited in any way by the
specific grants of power made, and without the necessity of a court order.

ARTICLE X
MARITAL DEDUCTION SAVINGS

Marital Deduction Savings Clause for the Willis C. Hayes Share. It is
expressly provided that the grant of rights, powers, privileges, and authority to the Trustee
in connection with the imposition of duties upon the Trustee by any provision of this
Trust Agreement or by any statute relating thereto shall not be effective if and to the
extent that the same, if effective, would disqualify the marital deduction as established in
the Willis C. Hayes Share hereof. [t is expressly provided that the Trustee shall not in
the exercise of its discretion make any determination inconsistent with the foregoing
intention.

ARTICLE X1
TREATMENT OF MINOR OR INCOMPETENT BENEFICIARY'S SHARE

Trustee's Discretion in Making Payments to a Person Under Age Twenty-
One, Incompetent, or Incapacitated. In case the income or principal payment under
any trust created hereunder or any share thereof shall become payable to a person under
the age of twenty-one (21}, or 10 a person under legal disability, or to a person not
adjudicated incompetent, but who, by reason of illness or mental or physicat disability, is,
in the opinion of the Trustee unable properly to administer such amounts, then such
amounts shall be paid out by the Trustee in such of the following ways as the Trustee
deems best: (1) directly to the beneficiary; (2) to the legally appointed guardian of the
beneficiary; (3) to some relative or friend for the medical care, education, support and
maintenance in reasonable comfort of the beneficiary; (4) by the Trustee using such
amounts directly for the beneficiary's care, support, and education; (5) to a custodian for
the beneficiary under the Uniform Gifts or Transfers to Minors Act.

ARTICLE XI1
PROTECTION OF DISABLED BENEFICIARY'S SHARE
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Trustee Authority Regarding Beneficiaries Receiving Certain Government
Assistance. If the Trustee reasonably believes that a beneficiary is receiving (or may
receive) governmental benefits under the Supplemental Security Income Act ("SSI"). 42
U.S.C. §§1381 et seq.. Medicaid, 42 US.C. §§1396 et seq., or other federal or state
means-tested government benefit programs. then the Trustee may. in the Trustee's sole
discretion, withhold any distribution due under this Trust Agreement to or for such
beneficiary and retain such distribution amount as 2 discretionary. non-support,
spendthrift trust share for the benefit of such beneficiary. In the altemative, the Trustee
may establish a separate third-party supplemental needs trust for such beneficiary with
such terms as the Trustee shall deem appropriate. It is the Grantor's intent that any
supplemental needs retained trust share or separate trust provide the maximum benefit to
the beneficiary without the principal and/or income of the trust share or separate trust
being available to the beneficiary for the determination of the beneficiary's continued
eligibility to receive such governmental assistance programs. If any such trust share or
separate trust is created for the life of a beneficiary, then upon the death of such
beneficiary, the trust share or separate trust shall be distributed to the beneficiary's issue,
if any, per stirpes, or if there are no such issue, to the Grantor's issue, per stirpes. If either
such continuing share or a separate trust for the beneficiary cannot be established, then

the Trustee may create a first-party supplemental needs trust for the beneficiary pursuant
42 U.S.C. §1396p(d)(4).

ARTICLE XIII
DEFINITIONS RELATING TO FAMILY

Definitions of Family. The following definitions shall be used (o define the
family:

(1) Definition of Children. For purposes of this Trust, “child" or "children”
includes individuals entitled to take as a child under the laws of the State of Michigan by
intestate succession from the parent whose relationship is involved. Not included in this
definition shall be either a person who is only a stepchild, a foster child, a grandchild, or
any more remote descendant or a person who is otherwise excluded by the terms of this
document. "Issue” of an individual means a descendant of an individual. A "descendant”
of an individual means all of his (or her) descendants of all generations, with the
relationship of parent and child at each generation being determined by the definition of
child and parent contained the laws of the State of Michigan. The terms "child."
“children,” "issue," "descendant,” and "descendants” or those terms preceded by the terms
“living” or “then living" shall include the descendant of the parent designated even though
such descendant is born after the death of such parent.

(2) Definition of Per Stirpes. The term "per stirpes" as used herein has the
identical meaning as the term "taking by representation” as defined in the Michigan
Probate Code.

ARTICLE X1V
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SIMULTANEOUS DEATH

Simultaneous Death Provision Presuming Beneficiary Predeceases Grantor.
[f any beneficiary and the Grantor should die under such circumstances as would make it
doubtful whether the beneficiary or the Grantor died first, then it shall be conclusively
presumed for the purposes of this Trust that the beneficiary predeceased the Grantor.

ARTICLE XV
PAYMENT OF FUNERAL AND OTHER EXPENSES

Payment of Funeral Expeonses and Expenses of Last Iliness of Income
Beneficiary. On the death of any person entitled to income or support from any Trust
hereunder, the Trustee is authorized 1o pay the funeral expenses and the expenses of the
last illness of such person from the principal of the Trust from which such person was
entitled to income or support.

ARTICLE XVI
GOVERNING STATE LAW

State Law to Govern. This Trust Agreement and the trusts created hereby shall
be construed, regulated, and governed by and in accordance with the laws of the State of
Michigan.

ARTICLE XVII
SPENDTHRIFT RESTRICTION

Spendthrift Provision. Except as otherwise provided herein, all payments of
principal and income payable. or to become payabie. to the beneficiary of any trust
created hereunder shall not be subject to anticipation, assignment, pledge, sale, or transfer
in any manner, nor shall any beneficiary have the power to anticipate or encumber such
interest, nor shall such interest, while in the possession of the fiduciary hereunder, be
liable for, or subject to, the debts, contracts, obligations, liabilities, or torts of any
beneficiary,

ARTICLE XVIII
PERPETUITIES SAVINGS LIMITATION

Perpetuities Savings Clause. Notwithstanding anything herein to the contrary.
the trusts created hereunder shall terminate not later than the day preceding the maximum
permissible statutory limitation on the length of trusts as specified in the laws of the State
of Michigan. Upon such date, the Trustee shall distribute each remaining trust hereunder
to the beneficiary or beneficiaries of the current income thereof, and if there is more than
one beneficiary, in the proportion in which they are beneficiaries or if no proportion is
designated in equal shares to such beneficiaries.

Testimonium Clause. IN WITNESS WHEREOF, the Grantor and the Trustee
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ARTICLE XVHI
PERPETUITIES SAVINGS LIMITATION

Perpetuities Savings Clause, Notwithstanding anything herein to the contrary, the trusts
created hereunder shall terminate not later than the day preceding the maximum permissible
statutory limitation on the length of trusts as specified in the laws of the State of Michigan. Upon
such date, the Trustee shall distribute each remaining trust hereunder to the beneficiary or
beneficiaries of the current income thereof, and if there is more than one beneficiary, in the
proportion in which they are beneficiaries or if no proportion is designated in equal shares to such
beneficiaries.

Testimonium Clause. IN WITNESS WHEREOQF, the Grantor and the Trustee have

executed this Trust Agreement.

BETTY J. HAYES
GRANTOR

B attz ,QF/W'

BETTY J. HAYES
TRUSTEE

WITNESSES:

Trust Agreement of Berty 1. Hayes Page 10
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STATE OF MICHIGAN )

) ACKNOWLEDGMENT
COUNTY OF WAYNE )

I, a Notary Public, within and for the State and County aforesaid do hereby certify that the
foregoing instrument of writing was this day produced to me in the above State and County and

was executed and acknowledged by BETTY J. HAYES, as Grantor and Trustee, to be the free and
voluntary act and deed of the Grantor and Trustee.

WITNESS my signature this October 15, 2013.

Kevin W, Adams |

Notary Public Oakland County, Michi gan Acting
in Wayne County

My Commission Expires: April, 22, 2014

Trust Agreement of Betty | Hayes Page 11
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12020 T:23AM PNC Bank Ne. 0727

it

" Principal's Signsnire (]

REVOCATION OF POWER OF ATTORNEY

On May 1 2021, I, Betty J. Hayes hereby immediztely revoke the Darable General Powcr of
Atiorney thet ) previously executed ov Octobar 15 2013, which had appointed Cynﬂ:iaM:fsud a8
my agent and the secondary agént known es Randy Hayes, f

Thereby nolify said agent(s) axtd any other interested persons that alt portions of said dwnmunt are
revaked, :

"This revocation was signed in fhe presence of two witnesses a notary public and goss mto effact
joimediately. :

NOTE: Provide copics to anyone who may have copies of the Power of Attorney thet i is bcmg
revoked. Retain the original of this form in your personal papers. i

Witness Slgnataye _ Wiuzafjgnnmm ;
E oo Y Eg%& _/é i
Emma L_oi.u_o’ﬂ Paniel Greensn elds
NOTARY'ACKNOWLEDGMENT )

TQ CKSUﬂ County

State of. Ml eh C\&ﬁ

1 d :
Onthis_(_dayof ﬂ'\a—q Jzﬂil, before me appeared Betry J. Hayes, ds toe

Prmpal who proved 10 me thbatigh government ixswed photo identification to be the a{suv»narned
. person, in my presence éxpcuted foreguing instroment and acknowfedged that (s)ho ::xecuh:d the
same as his/her frec act and decd.

Wty Lo

Print Name? ?\Q(J'\.Z.[ 6lLengy ddvi’y codminission expires: ,‘1/1—{/3.0,9-'—{ E
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. Ded, 7. 2071

7:22MM PNC Bank No. 012/

CERTIFICATION

I, Chieryl Basko, hereby certify that, to the bist of my krowledge, info rratiort,
“and helief.

1

2.

5.

| am.a Reterds Custodian for PNC Bank, Natlonal Assuciation, a.national
banking association ('PNC”). = B

As a Records Custodian, my respansibilities include identifying and
authenticating records of PNC. '

Attached to this certification is 2 record(s) of PNC ("Record(s)"), furthér identified
in the aftached inventory.of documents.

The Record(s) was made al of near the time of the occurrence of the matters
sef forth.by, or f_rq.rn-infor_n_lati_bp.hansrn_itted_ by. a person with knowledge of
those Matters (Subject to any fedactions | have made relating to certain
Personal fdentifiable Information); wes kept in the dourse of a regularty
conducted activity; and was made by the regulatly condutted activity as a
regular practice of PNG.-

| declare urider penalty of perjury that the forgoing is true and correct.

Date: 112602021

hepe tusko

-Records Custodian
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G PNCBANK

INVENTORY

Prepared by:

Cheryl Basko

PNC Subpoena Processing
Phone: 216-267-8213

Fax BBB-678-1472

Email: cheryl.basko@pnc.com

Re: Betty Hayes
PNC Bank File: 2021-S0020296

In response to your subpoena or other request for customer records, PNC Bank has engaged ina
search of bank records to identify responsive docurments and/or information. Based on
reasonable inquiry, 1o the best of PNC Bank's knowledge, information, and belief:

P Enclosed are all documents requested.

O Enclosed is a portion of the decuments requested.

Name Account Number Documents Sent

Betty J Hayes 4237191974 POA revocation copy

Please be advised that many records that are kept by PNC Bank are scheduied for destruclion in
the ordinary course of business. Because PNC Bank has provided you with copies of the
enclosed records in response to your request, PNC Bank will no longer take any action to
preserve the documents beyond the regutarly scheduled destruction date,

Notice to Recipient: This comespondence is addressed to the attomey, office, or individual that
sent the above-referenced request or legal process item to PNC Bank. The enclosed/attached
documents may contain highly sensitive and confidential financial or personat information. Please
ensure that the attached materials relate to the PNC Bank customer(s) whose information is
subject fo this request. If you have received these atfachments in error, please return to, or
advise, the sender immediately. The sender may instruct you to destroy the
enclosures/attachments.
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ST MARY MERCY LIVONIA EMERGENCY
36475 FIVE MILE RD
LIVONIA W1.48154-1971
Phone; 734-655-1200
Fax- 734-655-1270 .. .o

03725/21 2:00 PM EDT
Attending: Nabif Khoury, Md
Patient Name: Betty Hayes
Date of Birth: 6/28/1934,
Patient Phone Number: 313-414-2391

Otientation Memory Concentration Test: Screen for Cognitive Impalrinent _

The Orientation Memory Concentration Test is a brief screening tool used to detect cognmve lmpalrment
Cognitive impairment means a person has trouble rememnbering, tearning new things, concentrating, or making
decisions that affect their everyday life. Cognitive impairment ranges from mild to severe. Today you scored
positive for cognitive jmpairment. We recommend that you follow-up with your primary care provider for
further evaluation,

Impairment in cogni_tiife function In older adults poses risks for safety, function, health mainténance, and length
and quality of lifé.

Age is by far the greatest risk factor for Alzheimer's disease or other types of dementias. Early identification
allows the person to receive prompt weatment in the form of medication and behavioral therapy may stow
disease progression, delay functional decline, allow for pre-planning, and postpone nursing home placement.

Causes )
» Brain disorders such as Alzheimer's disease, Lewy body disease, Parkinson's disease

« Disease affecting blood vessels in the brain and resulfing in mini-strokes

o Certain infections

« Traumatic brain injury

« Other medical conditions such as brain tumors, depression, underactive thyroid, and vitamin B12 deficiency
« Use of certain prescription medicine and recreattonal‘ drugs, as well as changes in one's medication

regimen

Symptoms

s Difficulty remembering. You may forget details of recent events, hames or phone numbers, You may forget
important social events and appointments or repeatedly forget where you put your car keys

« Difficulty thinking and solving problems. You may have trouble with complex tasks such as paying bills or
driihg in unfamiliar locations

« Difficulty communicating. You may have trduble finding the right word, naming an object, forming a
sentence that makes sense, or understanding what your read or hear

« Changes in your behavior or personality. You may lose-interest in the things that you used to enjoy or
withdraw from social situations. You may get angry more easily than usual. You may act before thinking.
You may do things in public that you would not usually do. You may hear or see things that are not real
(hallucinations). You may believe falsely that otehrs are trying to hurt you (paranoic).

Hayes, Belty (MR. # 102356845) Prinled at 3/25/21 2:00 PM Page 1 of 2



Dec. 7.2021 7:23AM PNC Bank No. 012/ F. b

SAINT

’&‘5&*8‘\?
AFTER VISITSUMMARY e
Betty Hayes MRN: 102355815 G 3/25/9021 Q 51 Mary M(,rcy Livoria Emerqency 734-6565- 1200
ST 2t SATERITIT, Y T e e VS Lo i b B it A e B a el P e R A R R 5
Instructions
C& Your medications have changed

49 CHANGE how you take:
furasemide {(LASIX)

Review your updated medication list below,

e e t e e e e Ao e e

Read the attached information
Heart Fafiure (English}

i

...... h wheer s me ey b PR BRI R TG ey e s e Ly e g A

'@ Pick up these medications from any pharmacy w:th your printed prescription
5& * furosemide 20 mg tablet
= furosemide 40 mg tablet

ey g f e STk 4o e o e Ay W TRk e g s e T ] et o e e ey & G s e

ATV O h 4L L L IAMIATATY At T et Y

_@ Schedule an appomtment with Ratna I( Zampam, MD as soon as possnble for a visitin 1
week {around 4/1/2021)

Why As needed
Specialty: Internal Meditine
ontact 20206 Farmingten Rd
Livonia Ml 48152-1400

v et N AC R P B VTV L AT AT T TR S A g B Tt 6T ety e T e e Bhp A T ety SRS e U A S e T

Today's Visit

You were seen by Nebil Khoury, MD

Reason for Visit

« SKortness of Breath

- lethargy

* Leg Swelling

Diagnoses

- Cognitive impairment

+ Moderate eplsode of recurfent major cepressive disorder

-- Acute congestive heart failure, unspecified heart failure type

Betty Hayes (MRN: 102355815) » Printed at 3/25/21 2:00 PM Page 1 of 5 Epic



Requested Documents

Keith, Daryl A <daryl.keith@pnc.com>
Mon 12/6/202112:21 PM
To: cynthia_mifsud@hotmail.com <cynthia_mifsud@hotmail.com>

Cynthia,

The documents you are waiting on were sent to rroseman @shrr.com on November 26, 2021.

Daryi A. Keith
AVP - Operations Manager
Subpoena Processing

PNC Bank

4100 West 150th Street (Mail Stop: B7-YB17-01-C)
Cleveland, OH 44135

(P) 216-257-2721 (F) 855-442-8716
daryl.keith@pnc.com

The contents of this email are the property of PNC. If it was not addressed to you, you have no
legal right to read it. If you think you received it in error, please notify the sender. Do not forward
or copy without permission of the sender. This message may be considered a commercial
electronic message under Canadian law or this message may contain an advertisement of a
product or service and thus may constitute a commercial electronic mail message under US law.
You may unsubscribe at any time from receiving commercial electronic messages from PNC at
http://pages.e.pnc.com/globalunsub/ -

PNC, 249 Fifth Avenue, Pittsburgh, PA 15222; pnc.com



Joy Kenny

1845 Apple Valley Ct

Howell, MI 48855
wereyouthere2@hotmail.com

June 7, 2021

To Whom It May Concern,

L, Joy Kenny, am writing this letter to provide a character reference for Cynthia “Cindy"
Mifsud.

| grew up with Cindy and have known her as a friend for over 25 years. Our mothers are
dear friends and were prayer partners as long as | can remember. Naturally then, Cindy and |
became friends through our mothers relationship & our common church membership and
upbringing as we grew up in and attended the same church.

Cindy and | continued to stay in touch as we grew up, got married and raised our children.

| watched Cindy and her husband Patrick successfully run, manage and operate their
limousine business. They ran an honest and upright business and were an asset to their
community,

During the years of knowing Cindy, | have known her to be a faithful friend, loving and
caring daughter and sister, devoted wife and mother and a hard worker.

As | reflect on my relationship with Cindy | admire the dedication and care she provides
family; they always come first. She is very committed to her children, and now her grands.
Cindy and her husband Patrick had to make a decision a few years back as her parents
became older and unable to care for themselves. Cindy & Patrick had an addition added to
their home to accommodate her parents in efforts to avoid placing them in assisted living.
Cindy's mother and father agreed that this was the best situation for them. | remember
when | spoke personally with Betty, Cindy's mother. Betty shared with me about the addition
and the plan to move in with Cindy. Betty was looking forward to this and was confident this
was the right move for her and her husband.

Cindy cared for and provided for her parents until her father passed on.

Cindy continued to care for her mother and continued to do so until the unfortunate
incident when her mother was removed from her home.,

This has caused great concern and heartache to me and my mother as we are confident this
would go against the wishes of Betty. With Betty suffering from dementia, removing her
from Cindy’'s home and ceasing all contact between her and her mother has the potential to
cause severe negative impact on the remaining days of Betty's life.

To summarize Cindy is an honorable person who is devoted to and cares deeply for her
mother. As you can imagine this incident has given Cindy much stress and heartache, to me



as well. | hope | have communicated clearly the character of Cindy in that she would never
put her mother in jeopardy or in a harmful situation but rather would do everything to
protect and care for her.

| pray they can be united together again the way Betty would want it.

Thank you for your time.

With Sincerity,

Joy Kenn
%/é'/
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