Investing in Michigan




Highest in Wireless Network Quality Performance

industry in
4G and 5G

wireless
technology.

We have over 2.58 milion square
miles of 4G LTE coverage in
the U.S. That's over 450,000

H I H square miles more than the
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sq mi and Texas combined.
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Coverage 98% of the US
population

Network investment $126B
since 2000

LTE network coverage
2.58M square miles



Network Investments in Michigan since 2015

$1 ‘_mzﬁio.._a Investment
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1,800+ combined new macro and
small cell sites installed

1,700+ Carrier additions to
increase capacity

« 600+ [n-Building systems installed

Including:

. Comerica Park
Ford Field
Little Caesars Arena
Michigan Stadium
Spartan Stadium
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Verizon Ultra Wideband 5G

5G represents a massive
upscale of network
technology. It will provide
data transfer rates many
times faster than a blink of
an eye, high bandwidth
and greater opportunities
for connectivity and
reliability.
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Verizon puts first responders first.
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Verizon Preemption Mobile Wireless
Responder Private Broadband Priority
Core Priority Service

Our support for public safety continues with the launch of
our dedicated Verizon Responder Private Core. We also
offer priority access and preemption services at no
additional cost. Verizon Response Ready solutions help first
responders stay connected when it matters most.
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Verizon Crisis Response Team (V-CRT)
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« V-CRT supports first responders, government agencies, - R 2
non-profit organizations and our customers during an : . g

emergency.

+ V-CRT is staffed by personnel across the country who are
trained in and often have previous experience with
emergency response.

* V-CRT support includes:
— Nationwide hotline answered 24/7
— Loaner phones and data devices
— Assistance with emergency wireless coverage
— Emergency communication centers
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Call V-CRT Team
800.981.9558

verizon sz

& 2019 Verizon



Michigan Economic Impact

Serves 1.4 million accounts

o~
= -m Has 1,475 employees

< 4 B Has 2,182 retirees

d Has 10,056 Verizon shareholders
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$225 million invested in plant and equipment

Operates 104 buildings and locations

$14 million paid annually in healthcare costs for
employees

Pays $1.1 billion paid annually to vendors &
suppliers



Verizon Innovative Learning

Verizon is committed to programs that bring free technology, internet access, and innovative hands-on learning to
students in underserved communities across the country.

Young Innovators

Verizon provides students access to
engineering and design experiences, such
as coding and robotics, through its
Innovation Labs at middle schools, mobile
buses, and retail stores.

Schools in Need

Our tech-based education program,
targeting under-resourced middle schools, is
improving students’ math and reading
scores.

Girls in Rural Communities

Through partnerships with rural community
colleges, middle school girls receive year-
round mentorship and participate in summer
tech immersion programs.

Ypsilanti, Michigan Partner

Middle Schools: Washtenaw
International Middle Academy Ypsilanti
Community Middle School
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Thank you.
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