DEPARTMENT OF
RANCE AND
FINANCIAL SERVICES




)

Consumer
Protection

Financial

w4+ Operational
Solvency

\ Compliance

= Ry

\\“-‘
R

AN

\ " \
\
Y
*
.

q



Auto Insurance Reform



Michigan's Unique Insurance System

No-Fault State High estrPIP Limit 5tatj.|1inry PIP
Available Minimum

Michigan Unlimited S0

Kansas $4,500 $4,500
Minnesota $40,000 $40,000
North Dakota $30,000 430,000
New Jersey $250,000 $15,000
Florida $10,000 $10,000
Haw aii $10,000 $10,000
Kentucky $10,000 $10,000
Massachusetts $8,000 43,000
New York $50,000 550,000
Pennsylvania $5,000 $5,000
Utah 53,000 $3,000




Increased Consumer
Protections

e Eliminates Certain Non-Driving Factors
e Requires Prior Approval

e |Increases Fines and Penalties

e Creates the Fraud Investigation Unit



Mandatory Coverages
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PIP Medical Coverage:
Your Choices

PIP Medical Coverage Levels Available
to Michigan Drivers:

e Unlimited coverage per person per accident

e Up to $500,000 in coverage per person per accident

e Up to $250,000 in coverage per person per accident

e Up to $250,000 in coverage per person per accident with
exclusions

e Up to $50,000 in coverage per person per accident (Medicaid)

e Medical PIP opt-out (Medicare)
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Lower Costs,

Maintains Benefits
PIP Rate Reductions - July 2,2020

e Unlimited PIP Option - avg. 10% reduction
e $500k PIP Option - avg. 20% reduction

e $250k PIP Option - avg. 35% reduction

e $50k PIP Option - avg. 45% reduction




Lower Costs,

Maintains Benefits

Other Cost Reduction Methods:

e Fee schedule (after July 1, 2021)
e Michigan Catastrophic Claims Association (MCCA)
Assessment




Utilization
Review
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~ "\\\\ Bodily Injury Liability
%> /S Coverage Limits

. %=-f8 ° Previous Required Coverage: $20,000/$40,000
- = ¢ Current Minimum Required Coverage: $50,000/$100,000
&S o Current Default Coverage: $250,000/$500,000




Filing Review
Process




Filings Reviewed

Life and Health Filings - 2,888
e [ncludes 26 individual/small group ACA

Property and Casualty

e Includes 21 Stand Alone Dental Plans 379%

Property and Casualty Filings - 1,697
e [ncludes 99 No Fault filings

Total Filings Reviewed in 2022 - 4,585
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Life and Health
63%




75%

50%

25%

0%
Unlimited $500,000 $250,000 $50,000

B Mandated PIP Medical Reduction B 2020 Average Statewide Reduction (As of 7/2/2020)

~—— B 2021 Average Statewide Reduction (As of 7/2/2021)
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Recent Michigan
Supreme Court
Decision




Insurance Fraud Taskforce

e DIFS' FIU
e Attorney General

FRAUD INVESTIGATION UNIT
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DIFS Online Fraud Report Form

DIFS Fraud Report Form

Notice!
f you are using an ¢ ser such as In E r C I S U e form, w e ry & SuC e, G C e, Mozilla Firefox, or Safa

Warning!

r work, 8 popup will be presented to 15 minutes of inactivity. Click the ‘Continue’ button to

P

Contact Informa

Consumer - 3 member of
Industry Professional div | who w YSUranc sumer financ nking or cradit union reporting fraudulent a

- Required Field

*Are you reporting fraudulent activity as a consumer or industry professional? (choose one)

| am an Industry Profe

Contact Name

ichigan.gov/ReportFraud2DIF
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2022

e 8,517 Complaints
e 3,611 Written Inquiries

Complaint Breakdown

B Financial Institutions

B nsurance
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Auto
Insurance
Complaints
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$26 Million

Recovered for Michigan Residents




Penalties for Insurers

e Administrative Fines
e Penalty Interest
e Market Conduct Review

()




Auto Insurance Resources .

e Michigan.gov/Autolnsurance
e Autolnsurance@michigan.gov
e 833-Ask-DIFS
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Bulletins

« Bulletin 2023-21-INS: Payment and
Billing Guidance for No-Fault
Automobile Insurers and Health Care
Providers

* Bulletin 2021-38-INS: Applicability of
MCL 500.3157.

« Bulletin 2021-36-INS: No-Fault Billing
Disputes

STATE OF MICHIGAN
DEPARTMENT OF INSURANCE AND FINANCIAL SERVICES

Bulletin 2020-05-INS
In the matter of:

Medicare and No-Fault Automobile Insurance

Issued and entered
this 10% day of February 2020
by Anita G. Fox
Director

After July 1, 2020, Michigan Medicare enrollees who renew or purchase a new n-fault automobile insurance
policy can choose to “opt out” of Personal Protection Insurance (PIP) medical benefits. To do so, the enrollee
must demonstrate that they are enrolled in Medicare Paris A and B and that their spouse or any relafive of
either who resides in the same household has qualified health coverage (QHC) or automobile insurance
coverage that includes PIP medical benefits.

Medicare will pay for Medicare-covered services to enroliees who opt out of PIP medical benefits. are injured
in an automobile accident. and have no other available coverage.’ The enrollee will remain financially

for coinsurances, and for any services Medicare does not cover, such
as fransportation to and from medical vehicle r , case r sefvices,
residential treatment programs, long-term and custodial care, and replacement services. Please see
Medicare’s booklet fitled “Your Guide to Who Pays First” for more information.

The new law also allows Medicare enrollees fo purchase lower than unlimited levels of PIP medical coverage:
§$500,000 or $250,000 per person per accident. If a Medicare enrolles is injured in an accident and exhausts
his or her PIP medical limits, and has no other available coverage, Medicare will pay for Medicare-covered
services, but the enrallee will remain responsible for coinsurances, copayments, and deductibles, and for any
services Medicare doesn't cover.

Medicare enrollees are strongly encouraged to consider their insurance needs and budget, and may want lo
consult with an auto insurance agent, an insurance company, or a financial advisor before opting out or
choosing a level of PIP medical benefits.

Any questions regarding this Bullefin should be directed lo:

Department of Insurance and Financial Services
Office: of Consumer Services

1 There are i & Medicare enroll opts out of PIP benefits will hava other available coverage, including but
ot limitad 10 coverage such as workers' compensaion coverage of other amployerprovided coverage, group heaith plan
coverage thiough a spouse, TRICARE, or coverage from olhar sources. I these cases, Madicare will pay secondary 1o those
coverages. See “Your Guise to Who Pays First" pp. 6-8.




What Types of Assistance Can DIFS Provide?
Yes No

e Review complaints against * Act as a court of law |
persons and business entities * Act as an attorney or give legal

regulated by DIFS advice
. . e Take action in contractual matters
e Review policy language and

licable statut involving businesses
applicable Statutes e Workers' Compensation, UIA,

Medicaid, Treasury (Unclaimed
Property), policies/properties in
another state, or pensions
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Find us on Social Media

Hy 0D

/MIDIFS @MIDIFS Michigan Department @ MjichiganDIFS
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