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Mission
To ensure access to safe and secure insurance and
financial services fundamental for the
opportunity, security, and success of Michigan

residents, while fostering economic growth and
sustainability in both industries.
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Financial Services Regulation

¥ Financial Institutions

e State Chartered Banks

e State Chartered Credit Unions

. W@ Consumer Finance

e ] é‘g\ H;ég\ﬁglélg‘s’? f«@, , * Debt Management Companies
ay . /,,® e Mortgage Companies

@/ e Motor Vehicle Sales/Financing
MONEY e Deferred Presentment Companies
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Regulation Authority

Multiple state and federal statutes

r th S F = mment subiect to Patient's Right to
THE INSURANCE CODE OF 1956 Indegendent Review 495 of 2006
Act 218 of 1956 rdination of fit 64 of 1984
te revise, consolidate, and classify the laws relating to the insurance and surcty it Insurance Act : 173 0f 1958
incorporation or formation of domestic insurance and surety companics and associa Emergency Insurance Legislation 66 of 1933
of forcign and alien companics and associations: to provide ther nghts. powers. and ﬂaﬁh_ﬂ_mg_n‘__,gm 252 of 1986
- Indemn:fi ve F 3150f 1977
hay cxcrcise their powers; to provide the rights, powers. and immunitics and to p C { 1956 218 of 1956
on which other persons, finms, corporations, associations, risk retention groups, and
zaged in an insurance or surcty business may cxercisc their powers; to provide for the im ﬂmumww 35 of 1951
fec on domestic insurance companics and associations and the state accident fund; to Interstale Insurance Product Requtation Compact 679 of 2006
tion of a tax on the busincss of forcign and alien compantes and ussocutio_m; to prav Non-Profit Dental Care Cofporalions 125 of 1963
ot S M sgeet o Pt DR D alay, s o Al e e 350011980
ss of surplus hinc a ; to impos of v focs on certamn o s . 3
r assessment fecs on certain health maintenance organizations: to modify tort liabtlity o Mgm £ For Jamages 143 of 1935
idents; to provide for limited actions with respect to that modified tort liability and 1 Patient's Right to Indegendent Review Act 251 of 2000
s for mamtaining those actions: to require security for losscs arising out of certz Pryden! Purchaser Acl 233 of 1984
Public Emplovees Health Benefil Act 106 of 2007
Thirg Party Administrator Act 218 of 1984
ical Seti i 386 of 1996
Worker's Disabilily Compensation Act of 1969 317 of 1969
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A Brief

History of DIFS
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Office of Consumer
Services

e Consumer assistance
activities (complaint
handling)

o Insurance Unit
o Consumer Finance Unit
e Call Center

e

®
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8,517

Complaints Handled in 2022
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$26 Million

Recovered for Michigan Residents
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DIFS Can Help
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Office of Insurance,
Financial, and

Market Regulation
Responsible for monitoring

and pursuing any market
conduct issues.
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Office of Insurance Licensing,
Investigations, and Audits



9)
‘ - ($Z0Z an123fJa3) (SINGd)
Y,

siag8euey sujauag foewseyd e
siolensiuniwpy Alded paiyl e
SOIIRIPAIIDIU| DDUBINSUIDY e
sdnouo) 3uiseylingd e
sdno.n uoiUIBY YSIY USISI0L e
saluedwo) 3dueUl{ WNIWRAG e
sJa1snipy e
SJO|3SUNO)) e
SJI0IDI|OS e

(s1ua8y) siax3npo.d
97ueunsu| Aouady pue |enpiaipul e

SuIsuadI







9dA] asuadl

SIISNION TV10L

il

JOLNOSU] vogenp] BUISURNN-aud

OLY'E

JOPNULSY| LONEINPI BuINuuo)

34

SBdwo?) IoUSLL Nt

SHINPIULII] FOURNSURY

174

$dn0.9 Buseyang

Tot

$dnous) uopuATY X5y UBa0d

L4

SIOIBOSLRLOY ALiRd RIAL

JOIDHOS ILIMISTY UON

J15H05 WAPIEY

v

JGISUNGY) WIPISSY LON

JORSFUNDD WP

SE

S15nfpy 9auemsul WIISIY UCN SHOY

[Te424

{wepuadepu)) snfpy DuRINsu| WSPISTY UON

194

(ruapuadapuy) JsnlPY IURINTUY WINISIY

vl

PaUNsUl MY J0) JNSnipy JUapisay UoN

PRUNSL) A JO] SSNIDY WIPISSY

130NPALd ST NG WRPISSY UON Algu3 ssulsng

JNPoLJ SR SHAINS WIPISAY Alqu] SISursng

JINPlI WIPISIY UON AlnU] Ssusng

RINPouy WIS Alnug sseursng

FONPOId ST STHANS puaprsy UON

FONPOIJ ST SRIKLING 1Uapsy

SN0 WSPISTY VON

SNP0Jg WP

A Isun]

S,



it —r
JyCE

5 vhes
-

ot T T s

.-\- bt

I,

HEALTH INSy

APy lC‘N’s
LTS
f [ amastrle
ladde & TR

GO

[ 3
e e Fatuagsy LY

3 OVE-P A
ra T iy, frieregy, “H o ulnhrumla,r "
Ju-r—ng Eripy Freventrg, quﬂsunnrmn--"

(1%
23ontat
UMb

Office of Rates
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Property and Casualty

Personal Lines:
e Automobile
e Homeowners
e Umbrella

Commercial Lines:
e Workers' Compensation
e Automobile
e Commercial Multi-Peril
e Property-General Liability
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Only a Limited Role
in the Review of:

e Medicaid HMOs

e Medicare Advantage

e Self-Insured Plans (US Department of
Labor)
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Office of
Banking
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CREATIVITY

Office of
Consumer Finance

EDUCATIO
STRATEGY
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Offlce of Consumer Finance

Lending Activity Through Q3 with Volume 2022
(brokers not included)

@] Total Loan through Q3 97,624
8 Total Loan Volume $20,148,000,790
. = Average Loan Amount $206,384

__ Deferred Presentment

¢ Total Volume 1,242,943
:f' § Total Advance Amount $610,509,982
N Average Advance Amount $491.18
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Fraud Investlgatlon Umt

Chapter 63 of the \
‘
?

Insurance Code S = | |

createsthe FlU as a I A

criminal justice | " ; h'fj::r —< FRAUD
J | PREVENTION

agency within the .
Department of ::r;:_l Cybersecurlty

Insurance and X —y ]

w»

Financial Services.
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DIFS Online Fraud Report Form

DIFS Fraud Report Form
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COVID-19
Consumer Relief
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Implementation
and Education ¢




‘0202 ‘T Ainr 19)e pomaual
10 panssi sasijod 104 198448 }003 sagueyd ISON

SU01129104d JBWNSUOD SBSEaIOU| e
uolleu ayj ul siiyauaq 1saygiy

ay1 Sululelulew ajlym s1S02 SI9MOT e
a93elaA0D Je2IpaW J0 19A3] 9yl

UO 9210Ud B Y1IM SIBALIP SBPIAOCI] e

saduey) Ad)



PIP Medical Coverage:
Your Choices

PIP Medical Coverage Levels Available
to Michigan Drivers:

¢ Unlimited coverage per person per accident

e Up to $500,000 in coverage per person per accident
e Up to $250,000 in coverage per person per accident
e Up to $50,000 in coverage per person per accident (Medicaid)
e Medical PIP opt-out (Medicare)
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Lower Costs,
Maintains Benefits

e Fee schedule (after July 1, 2021)
e Michigan Catastrophic Claims Association (MCCA)
Assessment
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support for Consumers

e Michigan.gov/Autolnsurance
e Autolnsurance@michigan.gov >
e 833-Ask-DIFS
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Patient's Right #
to Independent
Review Act

(PRIRA)

Mich. Comp. Laws 500.1901- 500.1929
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Pharmacy Benefit
Manager (PBM)

Licensure and Regulation |
Mich. Comp. Laws 550.811 to 550.845
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Find us on Social Media

Hy D

/MIDIFS @MIDIFS mswaneemarmmaa e @MichiganDIFS
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